
Development Process Contacts and Telephone Numbers 

   

CONTACTS BY DEPARTMENT AND AGENCY 
 
DEVELOPMENT SERVICES 
Florencio Pena, Director    207-8232 
Michael Clack, Assistant Director, Field Operations 
207-8236         mclack@sanantonio.gov  
Rod Sanchez, Assistant Director, Zoning/Subdivision 
207-7905                              RodSanchez@sanantonio.gov  
Gloria Garcia, Executive Assistant 
207-8270                               GlGarcia@sanantonio.gov  
George Perez, Chief Building Inspector 
415-6760              georgep@sanantonio.gov  
Rene La Fuente, Senior Building Inspector 
394-0337                     rlafuente@sanantonio.gov 
Ray Valenzuela, Chief Mechanical Inspector 
215-1476               ivalenzuela@sanantonio.gov 
Roland Maldonado, Senior Mechanical Inspector 
415-8028                rmaldonaldo@sanantonio.gov  
Robert Stricker, Chief Plumbing Inspector 
260-4273                      rstricker@sanantonio.gov  
Gonzalo Rios, Senior Plumbing Inspector 
415-4243                               grios@sanantonio.gov  
Patrick Poloskey, Chief Electrical Inspector 
288-4568                      PatrickP@sanantonio.gov 
Roger Rodriguez, Senior Electrical Inspector 
415-8274                                 rogerr@sanantonio.gov  
Nick Harris, Chief Sign Inspector 
288-3757                  nicholash@sanantonio.gov  
Al Raymond, Plan Review Manager 
207-8061         albertr@sanantonio.gov  
Fernando DeLeon, Plan Review Manager 
207-8156    fernandod@sanantonio.gov  
Javier Guerra, Plans Coordinator 
207-8262                         javierg@sanantonio.gov  
Debbie Reid, City Arborist 
207-8053                 DReid@sanantonio.gov 
Richard Caudell, Assistant City Arborist 
207-8197       rcaudell@sanantonio.gov  
Raymond Lozano, Senior Planner/Zoning 
207-7945                             RaymondL@sanantonio.gov  
Ed Guzman, Senior Planner/Platting 
207-7892                eguzman@sanantonio.gov  
Robert Opitz, Chief Engineer 
207-7587               ROpitz@sanantonio.gov 
Richard De La Cruz, Senior Engineer, TIAs 
207-2855     rdelacruz@sanantono.gov 
Gary Balbaugh, Sr Engineer Tech/Subdivision Coordinator 
207-8075                               gbalbaugh@sanantonio.gov 
Jesus Villela, Senior Engineer Tech/Bldg Permits/Drainage 
207-8056                                       jvillela@sanantonio.gov 
Melissa Ramirez, Senior Engineer Tech/Bldg Permits/Traffic 
207-5507  mramirez@sanantonio.gov 
Robert Espinosa, Environmental Protection/Asbestos  
207-6448                             respinosa@sanantonio.gov 
Felicia Knight-Thompson, Customer Service Specialist 
207-5501    fthompson@sanantonio.gov  
Andy Gomez, Development Services Ombudsman 
207-8292                                        JoseG@sanantonio.gov 
Alex Garcia, Development Services Manager & 
One-Stop Information Center Coordinator 
207-8201                      lxgarcia@sanantonio.gov 
One-Stop Information Center 
(210)207-5500      bionestop@sanantonio.gov     
 

 
 
 
 
 
 
 
PLANNING 
Emil Moncivais, Director of Planning 
207-7951                           
Nina Nixon-Mendez, Neighborhood Planning Manager 
207-2893                                nnmendez@sanantonio.gov  
Ann McGlone, Historic Preservation Officer 
207-8316                                AMcGlone@sanantonio.gov 
Michael Herrera, Master Development Plans 
207-7038             mherrera@sanantonio.gov  
Disability Access Office, Department of Planning         207-7245 
Texas Accessibility Standards Compliance     (800) 252-8026 or 
(512) 463-3211 
 
METRO HEALTH 
Sam Sanchez, Environmental Health Administrator 
207-8809                               samsanchez@sanantonio.gov  
Don Sueltenfuss, Food Services Manager  
207-4079                                      dsueltenfuss@sanantonio.gov 
Leonard Mechlor, Senior Sanitarian/Vector Control      603-8283 
 
PUBLIC WORKS 
Tomas G. Wendorf, Director 
207-8022                   
Nellie Gomez-Shannon, Assistant Director/Flood/ROW 
207-8024                  nshannon@sanantonio.gov 
Jason Cosby, Assistant Director/Transportation 
207-8020                jcosby@sanantonio.gov  
Doug Yerkes, City Engineer 
207-6530                dyerkes@sanantonio.gov  
Joe DuMenil, Stormwater Utility Manager 
207-8023                  jdumenil@sanantonio.gov 
Eloy Rosales, Right of Way Manager 
218-0910 (207-6949)           erosales@sanantonio.gov  
 
CITY PUBLIC SERVICE 
Customer Service/New Electric Service       353-2222 
Milton Russel, Subdivision Planning Supervisor      353-2814 
 
SAWS 
Lisa Guardiola, New Water & Sewer Service  
704-7070 or 704-7069                               lguardiola@saws.org 
Ray Ceniseros, Water & Sewer Line Maps 
704-7109                       rceniseros@saws.org 
Kirk Nixon, Manager/Aquifer Protection & Evaluation 
704-7305                                             knixon@saws.org 
 
BEXAR COUNTY 
Renee Green, County Engineer/Platting/Septic Permits 335-6700 
Carl Mixon, County Fire Marshal/Building Permits         335-0300 
 
BEXAR METROPOLITAN WATER DISTRICT 
Carlos Rodriguez, Mains & Services         354-6561 
Rachel Chavez, Mains & Services         354-6563 
 
FIRE DEPARTMENT 
Abel Flores, Fire Marshal   abelf@sanantonio.gov         207-7966  
Receptionist/Records/Scheduler         207-8410 
Captain Dennis Rodriguez, Office Manager        207-7967 

 
One-Stop Development Services Center 

9th Floor, Municipal Plaza Building    207-5500 
114 West Commerce 

San Antonio, Texas, 78205 
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DEVELOPMENT SERVICES 
Director     207-8232 
Field Operations: Assistant Director   207-8236 
Zoning/Subdivisions:  Assistant Director                  207-7905 
Executive Assistant                                   207-8270                            
Chief Building Inspector   415-6760 
Senior Building Inspector   394-0337                  
Chief Mechanical Inspector   215-1476 
Senior Mechanical Inspector   415-8028 
Chief Plumbing Inspector   260-4273 
Senior Plumbing Inspector   415-4243 
Chief Electrical Inspector   288-4568 
Senior Electrical Inspector   415-8274 
Senior Sign Inspector   288-3757 
Plans Coordinator    207-8262  
Senior Plans Examiner/Building    207-8248 
Senior Fire Protection Engineer    207-8248 
Plans Examiner II/Building-IFO   207-8248                     
Chief Engineer    207-7587 
City Arborist    207-8053            
Customer Service Specialist   207-5501 
Senior Planner/Zoning   207-7945 
Senior Planner/Platting   207-7892 
Subdivision Coordinator   207-8075      
Traffic Impact Analysis    207-7741                   
Subdivision/Drainage   207-8050 
Building Permits/Traffic                                  207-5507 
Building Permits/Drainage   207-8056                                                         
Building Permits/Traffic   207-6310 
Development Services Ombudsman  207-8292                                   
Development Services Manager & One-Stop Development 
Services Center Coordinator   207-8201                  
One-Stop Development Services Center                 207-5500  
 
Department Homepage:         www.sanantonio.gov/dsd 
 
PLANNING 
Director     207-7951            
Neighborhood Planning Manager  207-2893                              
Historic Preservation Officer   207-8316                  
Disability Access Office   207-7245 
 
METRO HEALTH 
Environmental Health Administrator  207-8752 
Food Services Manager              207-4079                                       
Senior Sanitarian/Vector Control  603-8283 
 
PUBLIC WORKS 
Director     207-8023         
City Engineer    207-6530 
Senior Drainage Engineer   207-8084        
Flood Plain    207-8045 
 
PARKS AND RECREATION 
Director’s Office    207-8480 
 
CITY PUBLIC SERVICE 
Customer Service/New Electric Service  353-2222 
Subdivision Planning Supervisor  353-2814 
 
SAWS 
New Water & Sewer Service    704-7071 
              or 704-7069 
Water & Sewer Line Maps   704-7109                  
Aquifer Protection & Evaluation  704-7392                    
 
 
BEXAR COUNTY 
County Engineer/Platting/Septic Permits  335-6700 
Bexar County Fire Marshal/Building Permits 335-0300 

 
BEXAR METROPOLITAN WATER DISTRICT 
Mains & Services    354-6561 
Mains & Services    354-6563 
 
FIRE DEPARTMENT 
Fire Marshal                207-7966 
Receptionist/Records   207-8410 
Office Manager    207-7967 
Planning/Budget    207-7043 
Scheduler    207-8410 
 

One-Stop Development Services Center 
9th Floor, Municipal Plaza Building  

114 West Commerce 
San Antonio, Texas, 78205 

(210) 207-5500 
bionestop@sanantonio.gov  
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CONTACT NUMBERS  
by Chapter of the Development Process Manual 

 
ONE-STOP      207-5500 
 
START A BUSINESS 
Business Tax Kit            (800) 829-3676 
Employer ID Number from IRS           (512) 460-7843 
Determining Independent Contractor from IRS (800) 929-1040 
Assumed Name Information, County Clerk      335-2223 
Corporation Filing Information, Texas State Dept 512-463-5555 
Home Occupation Information (Zoning)  207-7900 
Certificate of Occupancy Information (One-Stop) 207-8211 
Sales Tax Permit Information (State of Texas Comptroller’s 
Office) 
 Southwest San Antonio  924-6434 
 Northeast San Antonio  646-0399 
First Point Business Information Office  207-3900 
Procurement Technical Assistance Training 207-3915 
Small Business Economic Development Advocacy 207-3915 
Small Business Development Center  458-2460 
San Antonio Local Development Company Loan Information 
 (210) 207-3932 or (800) 55-SALDC 
Small Business Administration  472-5900 
Service Corps of Retired Executives (SCORE)  472-5931 
Small Business Development Center (UTSA) 458-2747 
International Trade Center – UTSA  458-2476 
Technology Center     
Minority Business Development Center  458-2480 
 
DEVELOP YOUR PROPERTY 
Zoning/Planning Department   207-7900 
Historic Preservation   207-8316 
Military Airport Overlay Zone (MAOZ)  207-7900 
Airport Hazard Zoning   207-7900 
Floodplain     207-8056 
Urban Corridor    207-7900 
Edwards Aquifer Recharge Zone(EARZ)  704-7304 
Edwards Recharge Zone District (ERZD)  207-7900 
Extraterritorial Jurisdiction   207-7900 
Master Plan/Land Use Plan Information  207-7038 
Neighborhood Plans   207-2893 
Transportation Plan/Major Thoroughfare Plan 207-7873 
Texas Department of Transportation         615-5865 
Traffic Impact Analysis (TIA)   207-7741 
Parking Requirements    207-6310 
Drainage and Storm Water Management 207-8056 
Newly Annexed Territory   207-7639 
Curbs and Sidewalks   207-7720 
Tree Preservation    207-8265 
Landscaping    207-8265 
Zoning     207-7900 
Manufactured Home Parks   207-7038 
Planned Unit Development   207-7900 
Development Located in a Floodplain  207-8056 
Develop, Build in or Alter Historic Property 207-8316 
Development Located in a MAOZ  207-7900 
Development Located in an Airport Hazard Zone  207-3517 
Subdivision Platting    207-7900 
Plat Deferral    207-7900 
License to Encroach on a Public Right-of-Way 207-8052 
Quit Claim and Permanently Close a Street 207-4024 
Water and Sewer Service (SAWS)  704-7105 
Bexar Metropolitan Water District                             354-6561 
San Antonio River Authority                   227-1373 
Electric Service (CPS)    353-2814 
Cable Television Service (Time Warner)  352-4460 
Telephone Service (Southwestern Bell)  820-7539 
Bexar County Public Works Department  335-6700 
 
 
 

    
 
 
 
COMMERCIAL CONSTRUCTION 
Building Permit Application and Plan Submittal 207-8248 
Commercial Building Permit   207-8248  
Fire Prevention Requirements   207-8248 
Sign Permit    207-4694 
Electrical Permit    207-8248 
Mechanical Permit    207-8248 
Plumbing Permit    207-8248 
Tree Affidavit/Permit   207-8265 
Texas Accessibility Standards Compliance    (800) 252-8026 
Disability Access Office   207-7245 
Health Department Requirements  207-8853 
Alcohol Sales Requirements   207-8853 
Plan Review     207-8248 
Plans Under Review   207-8248 
Approved Plans    207-8248 
Inspection Scheduling   207-8250 
Certificate of Occupancy   207-8211 
 
RESIDENTIAL CONSTRUCTION 
Building Permit Application and Plan Submittal 207-8248 
Permits     207-8248 
Plan Review     207-8248 
Inspection Scheduling   207-8250 
 
MISCELLANEOUS PERMITS 
Street & Sidewalk Closure/Barricade Permit  207-7755 
Right-of-Way Permit   207-6949 
Fire Prevention    207-8248 
Temporary Service    207-8211 
Operational Permits    207-8211 
 
MOVE OR DEMOLISH A STRUCTURE 
Relocate a Building    207-6944 
Demolish a Building    207-8248 
 
OCCUPY A BUILDING OR SPACE 
Occupancy Permit    207-8248 
Continuing Obligations 
 Landscaping   207-8265 
 Tree Preservation   207-8265 
 Special Use Permit (Zoning)  207-7900 
 Drainage    207-8056 
 Fire Protection   207-8248 
 Underground Storage Tank  207-8410 
 
APPEAL A DECISION OR ACTION 
Board of Adjustment   207-6944 
Planning Commission   207-7900 
City Council (for Zoning)   207-7900 
Building and Fire Code Board of Appeals 207-8314 
Electrical Board of Appeals   207-8286 
Mechanical Board of Appeals   207-8242 
Plumbing Appeals and Advisory Board  207-8279 
Home Improvement Advisory Board  207-8314 
 
OTHER CONTACTS  
City Tax Office    207-8737 
House Numbering    207-4182 
House Numbering Specialist   207-8276 

One-Stop Development Services Center 
9th Floor, Municipal Plaza Building  

114 West Commerce 
San Antonio, Texas, 78205 

(210) 207-5500 
bionestop@sanantonio.gov  


